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SCRAM Optix Analytics 

Powered by Microsoft® PowerBI®, SCRAM Optix has a variety of dynamic, interactive analytic reports 

enabling users to visualize program activity, statistics, trends, and identify areas for improvement 

across all SCRAM technologies. The Participating Entity can filter by a number of program criteria to 

determine program performance across all caseloads, allowing quick access to analyze, and present 

key performance metrics and make informed decisions.  

Inventory. These reports 

enable users to review the 

total utilization and 

inventory status for a 

program’s equipment, 

including current inventory, 

inventory detail, current 

RMA, inventory trends over 

time, and device specifics. 

This resource helps our 

providers make decisions 

about how best to distribute 

devices across program 

locations and provides 

insight into how much of the 

device inventory is truly 

being used over time to 

promote inventory 

efficiency. 

 

 

 

Monitoring and 

Compliance. Designed to 

help optimize a monitoring 

program by providing 

detailed data on the types 

of clients being monitored, 

the referring authorities, 

the types of alerts 

generated, and client 

compliance success.This 

can be used to help 

evaluate business 

operation efficiency and 

identify areas for growth 

or improvement. 
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GPS Compliance. Designed to provide information on client demographics, compliance rate, the 

amount and types of alerts  generated, and the average amount of days clients are on the program 

before the first alert is generated. Each report can be filtered to pinpoint desired the desired  critical 

data. 

 

SCRAM Optix Program Reports  

SCRAM Optix monitoring program reports offer 

unprecedented options to acquire, store, 

analyze, evaluate, and convert raw data into 

valuable information—such as compliance 

rates and average monitoring periods, as well 

as behavioral trends based on age, gender, 

severity of offense, and duration of 

monitoring. Unique data visualization provides 

quantitative and qualitative views along with 

powerful reporting that delivers instant access 

to program performance. Flexible templates 

deliver visual Key Performance Indicators 

(KPIs) for commonly accessed program 

performance metrics such as: compliance by 

officer, alert analysis, and breakdown by 

device, client, and courts. This unparalleled 

insight into an agency’s program is easily 

accessed and intuitively queried so program 

efficacy can always be measured.  
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Alert Analysis Report. This report provides a graphical breakdown of alerts that can be displayed 

by device monitoring type for the previous month, quarter, or year. This analytical resource provides 

customers an efficient, time-saving tool by which to compare percentage of clients with violations as 

opposed to violations generated overall. Alert information is broken down by day of the week and 

each month of the year to help analyze client trends.  

Client Breakdown Report. This provides a graphical breakdown of clients by offense type, client 

type, and referring court. In this report, data is displayed for completed clients monitored by offense 

or offender type, or specific court, during the time period specified. Each monitoring type displays the 

total clients monitored, average monitoring days, compliance percentage, and average days to the 

first violation over the last month, quarter, or year. 

Client Compliance Report. Caseload management is simplified when data is straightforward and 

easily reviewed. This report shows daily compliance percentage per equipment type, providing 

number of clients monitored, amount of violations by type, and average number of monitoring days. 

The report can be displayed by week, month, or year. Officers can accurately assess program needs 

and compare individual program statistics to the national average, by product types, providing 

customers a simple and effective means to easily analyze program strengths and weaknesses. 

Inventory Breakdown Report. This report provides a graphical breakdown of total equipment 

inventory by status, utilization percentage by month, and returned units (RMAs) broken down by 

type and month for a 12-month period. Officers can select any date and quickly view data by type, to 

assist in reconciling inventory records and establishing program trends for utilization and RMAs. 

Samples are included on the following pages. 
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SCRAM GPS Reports 

The monitoring software provides a wide range of reports and graphs, such as a snapshot of a single 

non-compliance event or a comprehensive view of a client’s behavior over time. It allows supervising 

authorities to customize and tailor reporting that best suits their needs, further helping to reduce 

officer workload through exception-based reporting. Standard reports are available at multiple levels 

including Operations, Management, Inventory, and Billing and can be generated as applicable by 

customer, agency, court, judge, officer, or specific client. Reports can be viewed online, printed, 

saved, and emailed or downloaded as PDFs, Excel files, or Word documents. Following is a listing of 

SCRAM GPS reports, as well as some examples.  
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Client Profile Report. This report displays client profile information and can be printed for one or 

more active or inactive clients. If more than one client is selected, each client’s profile will be on a 

separate page. 
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Daily Activity Report. The Daily Activity report gives the officer a graphical and textual 

representation of where the client spent his/her time by zone. 
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Daily Event Summary Report. An auto-generated email report that sends a summary of the 

previous day’s events to an officer. 
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Device Inventory Report. Lists all devices in the selected agency/ customer account, indicating the 

current inventory status of the devices, when the status was changed and who changed the status.  

 

 

 

Device History Report. Provides assignment/unassignment dates for each client being managed. 
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Event Details Report. Displays profile, current status, and device information for a single client, as 

well as all events that occurred during the specified period of time 
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Event Report. Displays selected client events for the specified period of time. It includes the ability 

to track the number of infractions. Events can be filtered by the infraction setting and data can be 

grouped by client and the date that the event occurred.  
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Active Event Report. Lists all active (uncleared) events.  
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Location History Report. Provides the history of a client’s movements during a specified time 

period. 
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Officers can also print a map to display the location history in Google Maps.  
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Notification Report. Provides detailed notification information for all selected clients during the 

specified period of time. This report can be filtered by client or recipient. 
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Audit Report. Tracks activities performed by the users as they relate to specific clients. The report 

can be run for a single client, or an administrator can choose to run the report by user to see exactly 

what actions were taken by specific users over the entered date range. 
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Last Known Location. This report shows where a client wearing a SCRAM GPS tracking device was 

last located. 

 

 

 

Proximity Report. This reports the proximity of a client to a specific address (or latitude/longitude 

location) over a defined time period in sequence. This GPS client tracking data is available at any 

time from the web-based dashboard and can be compared by date and location to crime incident 

data collected by local law enforcement agencies.  
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Charging Event Report. This report displays charging behavior for a selected client. It can span up 

to a 31-day window of time within the last 90 days. The “Report Summary” section displays the 

minimum, maximum, and average charge time as well as the number of charges during the report 

period. The “Daily Summary” section displays the minimum, maximum, and average charge time and 

the number of times charged for each specific day. The report also indicates whether a Battery Low 

or Battery Critical event was generated prior to plugging the device in. The “Charging Details” section 

indicates if the Fully Charged event was received and displays the total time from plugin to full 

charge. 
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End of Service Report. A list of clients who have an established end-of-service date. 

 

 

 

Case Assignment Report. Shows primary agents (officers) and their assigned clients, as well as 

any clients that do not have primary agents assigned. 
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Case Notes Report. Lists all of the event notes and case notes for a specific client. 

 

 

Officer Assignment Report. Lists the clients assigned to each officer, as well as clients without an 

assigned officer. 
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Program Assignment Report. An overview of each client’s program assessment, how many clients 

are assigned to each program, and the clients who are not assigned to any program.  

 

 

 

Schedule Exceptions Report. Lists the schedule exceptions for specified clients for the selected 

date range. 
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Command Report. Shows which users sent commands to which clients’ device and when the 

command was sent. 
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Account Analysis Report. Evaluates the cost savings created by having clients wear bracelets 

versus having them incarcerated. The report shows how many clients are currently in the program, 

the average duration they have been in the program, and the total number of days all clients within 

the date range have been in the program (“Saved Bed Days”). Risk analysis data is also included. 

Monthly Monitored Days Report. Provides information on active days in a given month for all 

clients in an account. It includes the client’s device information as well as start and end dates. 

 

Daily Roster Report. This report shows a roster of all clients who are scheduled to test at a specific 

location on the current date. 

No Show List report. This report lists those clients who are scheduled to test on the current date 

and test results have not yet been entered in the system. As a client’s test results are entered, that 

client is immediately removed from the report.  


